
 

1 
 

FedRAMP Online Training Series 

User Guide 
 

Overview 
The FedRAMP Online Training Series is an interactive e-learning medium published on a web-based 
Learning Management System (LMS) called Blackboard. The goal of the FedRAMP Online Training Series 
is to provide a deeper understanding of the FedRAMP program and the level of effort required to 
satisfactorily complete a FedRAMP assessment.  

Target Audience 
The FedRAMP Online Training Series is intended for Cloud Service Providers (CSP) and Federal Agencies 
that are interested in learning more about the FedRAMP program or ready to begin a FedRAMP security 
authorization and assessment.   

Browser Requirements 
We strongly recommend using Internet Explorer instead of browsers such as Mozilla Firefox and Google 
Chrome. Google Chrome and Mozilla Firefox open additional windows as tabs and requires students to 
navigate back and forth from the course window to new windows, which is time consuming. 

Registration 
This course is open to the public and is free of charge. To register for this course:  

1. Navigate to https://governmenttraining.blackboard.com/  
2. Click Enroll for a new course (below the Login button) to register. 

 

3. Select Course Type – FedRAMP. 

https://governmenttraining.blackboard.com/
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4. Select the appropriate Course(s) by checking the boxes next to the course name.  
5. Click Register.  

 

6. If you already have an account, login with your user credentials. If you are a new learner, enter 
your information for New Learner Registration and click Create.  

a. For students from a government agency, select the appropriate agency when 
registering. 

b. For external users, register under Commercial and select either CSP or 3PAO as their 
respective sub-agency. 
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7. Click Continue to confirm course registration. 

 
 

Launching the Course 
Once you have successfully registered, the Blackboard Dashboard will launch.  

1. Go to My Courses, located on the right of the dashboard.  
2. Under My Courses, click on the course name. 
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3. To begin, proceed to the next section, Start Here, and click on the course. 

 

4. Click on FedRAMP 2015 Online Training – (Course Name) and a new window will open. Please 
expand it to full screen, and begin the lesson. 



 

5 
 

 

Course Completion 
A Certificate of Completion will be issued following the successful completion of the training course and 
user satisfaction survey.  

1. After completing the course training and quiz, close the training module and return to the 
course dashboard.  
2. Click FedRAMP Course Survey, on the next screen select Begin, and complete the questions. 
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3. Following the survey, you will be able to print your course completion certificate.  To print the 
certificate, you must use Internet Explorer. 

 

 

Technical Support 
If you have any technical issues or questions please email info@fedramp.gov. 
 

mailto:info@fedramp.gov

